
Conformity, Complicity, and the Science of
Why We Make Bad Decisions: A Book Review
In an era of fake news, social media echo chambers, and political
polarization, understanding the factors that influence our decision-making
has become increasingly important.
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In their groundbreaking book, Conformity, Complicity, and the Science of
Why We Make Bad Decisions, Cass R. Sunstein and Reid Hastie delve into
the psychological and social forces that shape our choices, often leading us
down paths we never intended.

This article provides a comprehensive review of Sunstein and Hastie's
work, exploring the key concepts and findings presented in the book and
their implications for our understanding of human behavior.
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Chapter 1: The Power of Conformity

The book begins by examining the concept of conformity, the tendency for
individuals to align their opinions and behaviors with those of a group.

Sunstein and Hastie provide numerous examples of conformity in action,
from the infamous Asch conformity experiments to the Stanford prison
experiment, which demonstrated the powerful influence of group pressure
on individual behavior.

They argue that conformity is often a rational response to social situations,
as it can help us avoid isolation, gain approval, and access resources.

However, they also warn of the potential dangers of conformity, particularly
when it leads us to suppress our own beliefs and values or make decisions
that are harmful to ourselves or others.

Chapter 2: The Role of Complicity

In Chapter 2, Sunstein and Hastie explore the concept of complicity, which
they define as "the participation in an action or decision knowing that it is
unjust, harmful, or unethical.".

They show how complicity can occur even when individuals do not directly
participate in wrongng but provide support or tacit approval for it.

The authors discuss the Milgram experiment, in which participants were
instructed to administer increasingly painful electric shocks to another
person, as a classic example of complicity.



They argue that complicity can be extremely dangerous, as it can lead to
the erosion of personal responsibility and the perpetuation of harmful
practices.

Chapter 3: The Science of Bad Decisions

In Chapter 3, Sunstein and Hastie turn their attention to the science of bad
decisions, exploring the cognitive and psychological factors that influence
our choices.

They discuss the role of heuristics, mental shortcuts that can lead us to
make quick and efficient decisions but also introduce biases into our
thinking.

They also examine the impact of emotions and social cues, which can
cloud our judgment and lead to regretted choices.

The authors provide practical advice for making better decisions, such as
recognizing and mitigating biases, seeking out diverse perspectives, and
allowing time for deliberation.

Chapter 4: The Implications for Policy and Law

In the final chapter, Sunstein and Hastie discuss the implications of their
findings for policy and law.

They argue that the science of decision-making should be used to design
policies and laws that promote good decisions and discourage bad ones.

They propose a number of specific measures, such as increasing
transparency, reducing cognitive biases, and promoting moral



accountability.

They also call for a greater emphasis on education and public discourse to
help people understand the factors that influence their decisions and make
wiser choices.

Conformity, Complicity, and the Science of Why We Make Bad Decisions is
a timely and important work that sheds light on the complex psychological
and social forces that shape our choices.

Sunstein and Hastie provide a wealth of research and insights that can help
us understand why we sometimes make bad decisions and what we can do
to improve our decision-making.

This book is essential reading for anyone interested in human behavior,
social psychology, or the science of decision-making.
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Arthur Meighen: A Life in Politics
Arthur Meighen was one of Canada's most important and controversial
prime ministers. He served twice, from 1920 to 1921 and from 1926 to
1927. During his time in office, he...

Vindicated: Atlanta's Finest
In the heart of Atlanta, a city known for its vibrant culture and bustling
streets, a shadow of darkness lurked. A series of brutal murders had
gripped the...
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